TERMS/CONDITIONS OF SALE
PAYMENT TERMS: 40% deposit required when ordering, BALANCE DUE 3 DAYS PRIOR TO INSTALLATION. Cheques must be cleared
before installation can be booked/blinds picked up.
CANCELLATIONS: Please choose carefully as cancellations will not be accepted after deposit is paid.
FABRIC WAVE: Roller Blinds between 2000 and 3000mm wide may show fabric wavering due to the large width.
This is a characteristic we are unable to rectify as its impossible to make a large piece of fabric hang perfectly flat.
Fabric wave

FABRIC PATTERNS: Patterns cannot be guaranteed to line up perfectly with horizontal or vertical edges of the blind.
Variation up to a few centimeters along the pattern direction from one side of the blind to the other is an acceptable industry
standard.
LIGHT BLEED: All Roller blinds will allow light to pass around the sides and top of the blind, including blockout
fabrics. This is due to necessary allowances required for mechanisms and brackets.
COLOUR VARIATIONS: Samples shown are only a guide. Colours and textures may vary due to differences between
production runs. Colour matching to previous deliveries or sample swatches cannot be guaranteed
CUPPING: Roller Blinds will often show some cupping on each of the vertical edges. Cupping up to a few
centimeters is an acceptable allowance within industry standards.
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ACCEPTABLE STANDARD: The acceptable standard for imperfections, marks, dots etc. on the final job is – if it is visible with the
naked eye, in natural daylight, at a distance of 1.2 metres, it is not acceptable. If it is not visible with the naked eye, in natural
daylight, at a distance of 1.2 metres, it is acceptable. With timber, small knots and/or grain pattern are never considered to be
imperfections, as they are a natural part of timber.
OWNERSHIP OF GOODS: Ownership of goods covered by this invoice does not pass from this company until such time as this
invoice is paid in full and also allows our company to repossess goods at any given time if not paid according to our specified
terms.
WARRANTY: Dial-A-Blind provides a 1 year warranty on blinds and installation. Blinds not installed by Dial-A-Blind must be
returned to Dial-A-Blind for any warranty claims or a service call fee will be charged.
EXISTING COVERINGS: All existing blinds, coverings and brackets must be removed prior to installation date or an additional fee
will apply.
ORDERS ON HOLD: Orders can be held in storage for a maximum 3 month period. During this time the buyer will be required to
make three equal monthly instalments equivalent to the order balance. Orders must be collected/installed within 6 months from
order date.
Failure to do so will result in the order being cancelled and deposit/payments forfeited. NO REFUNDS.
CREDIT CARDS: A payment processing fee of 1% applies to ALL credit card transactions
DIRECT DEPOSIT: Dial-A-Blind BSB 941202 ACCOUNT NO. 2055 63020 Delphi Bank Hurstville
Please include your quote/invoice number as the reference. Allow 2 working days for clearance of funds.

We’ll beat any genuine competitors quote on the same products by 5%
Dial a Blind (Aust) Pty Ltd
A.B.N. 90 058 098 230
Showroom Factory:
21/365 West Botany St Rockdale NSW 2216
Ph (02) 9556 1728 Fx (02) 9597 7177
Email: sales@dialablind.com
Web: www.dialablind.com
SHOWROOM OPEN 5 1/2 DAYS

Member of:
Roller Blinds
Sunscreen Roller Blinds
Woodlook PVC Venetians & Verticals
Slimline & Classic 50mm Venetians
Vertical Blinds
Roman Blinds
Plantation Shutters

